An Empirical Study of the Influence of Organizational Culture and Learning Capability on Organizational Performance by 钟宏
学校编码：10384                                  分类号    密级         







 硕  士  学  位  论  文 




An Empirical Study of the Influence of Organizational Culture 
and Learning Capability on Organizational Performance 
钟 宏 
  
指导教师姓名：詹 虹 副教授 
专  业 名 称：企 业 管 理 
论文提交日期：2010 年  4  月 
论文答辩时间：2010 年     月 
学位授予日期：2010 年     月 
 
 
答辩委员会主席：           
评    阅    人：           
 


















另外，该学位论文为（                            ）课题
（组）的研究成果，获得（               ）课题（组）经费或实


































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于    年  月  日解密，解密后适用上述授权。 






                             声明人（签名）： 



































































As the constant penetrating of the era of knowledge-based economy in the 21st 
century, knowledge is step by step replacing the traditional production 
factors——capital, labor and land——to be the most important resource in the 
company. How to acquire more knowledge, transform it into useful forms and apply 
to practice, and protect the core knowledge, is receiving more and more concern 
from managers. According to the model proposed by Gold in 2001, the four elements 
of organizational learning capability mentioned above are becoming the focus of 
more and more managing practioners and researchers. 
There are two important clues in studying the organizational learning 
capability: 
The first one is finding the relation between learning capability and 
organizational performance. Eventually, the aim of putting emphasis on the 
organizational learning capability is to find some ways to promote organizational 
performance. So, the relation between learning capability and organizational 
performance is an important researching direction. 
The second direction is discussing the relation between the organizational 
culture and learning capability. If a learning culture that facilitates strengthening the 
organizational learning capability can be shaping, then we can take it for granted that 
the capabilities to acquire, transform, apply and protect knowledge will be certainly 
upgraded. 
Based on the concern above, this paper puts forward a research method and 
model through literature review, and investigates the relations among organizational 
culture, organizational learning capability and organizational performance, and then 
proposes some related suggestions after verifying the hypothesis, hoping that these 
suggestions would be useful in directing the managing practice in enterprises. 
Our main conclusions are as follows: 














positively significant influence on the four dimensions of organizational learning 
capability; the regression analyzing result shows that there exists some causality 
between some of them. 
(2) Organizational learning capability has a positively significant influence with 
each dimension of organizational performance; 
(3) There is a mediated effect of organizational learning capability between 
organizational culture and organizational performance; 
(4) Some interference variables have significant differences on some 
dimensions of organizational learning capability and organizational performance. 
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